
As business cont inual ly  moves to the Internet,  companies are exper iencing an inf lux of  e lectronic communicat ions. More than 

ever,  customers have an expectat ion of ef fect ive ly communicat ing with organizat ions v ia emai l .  

Most companies are i l l  equipped to handle a large volume of customer emai ls,  as they have long s ince outgrown the 

funct ional i ty  of  standard emai l  c l ients.  Customer emai ls can be lost,  improper ly d i rected to unqual i f ied personnel,  or  lef t  

unattended too long. 

VisNet ic Mai lF low, an emai l  management system designed for business, st reaml ines company-customer emai l  communicat ion. 

By serv ing as a centra l  data col lect ion source, VisNet ic Mai lF low helps businesses ef fect ive ly manage emai l ,  increasing 

employee product iv i ty  and responsiveness. VisNet ic Mai lF low wi l l  a lso help enhance speed and accuracy of  a l l  responses, 

s t rengthen the  re la t ionsh ips  w i th  cus tomers  th rough super io r  se rv i ce ,  and reduce suppor t  cos t  th rough in te l l i gent  

management. 

Routing Rules - VisNet ic Mai lF low al lows administ rators to create rout ing ru les for  a l l  messages. Inbound messages can be 

automat ical ly  routed to the appropr iate t icket box based on a number of  cr i ter ia,  inc luding the subject l ine, the "To:"  address, 

or the text .  By taking advantage of rout ing ru les, V isNet ic Mai lF low can more ef f ic ient ly  get messages to the correct agent 

without user intervent ion. 

Standard Response Library - VisNet ic Mai lF low of fers the abi l i ty  to create standard response l ibrar ies for  agents to use. 

Taking advantage of standard responses helps to maintain a consistent message across the ent i re company when speaking with 

c l ients and customers. I t  a lso helps agents to reply quick ly wi th accurate responses, help ing to insure that a minimum number 

of  messages are needed to resolve issues. 

T icket Alerts -  VisNet ic Mai lF low has the abi l i ty  to automat ical ly  a lert  agents based on a number of  speci f ic occurrences. I f  a 

t icket is  too old, or a t icket box has too many messages, agents or superv isors can be alerted to the s i tuat ion so i t  can be 

remedied. 

History - VisNet ic Mai lF low lets agents v iew the complete history of  any t icket.  Should ownership be handed of f  to a di f ferent 

agent,  every message re lat ive to that t icket is v iewable. This a l lows new agents to quick ly br ing themselves to speed about the 

incident,  wi thout having to ask the customer for  another explanat ion of the issue. 

Reporting - VisNet ic Mai lF low of fers administ rators several  report ing opt ions to gather detai led informat ion about each t icket.  

Administ rators can set up VisNet ic Mai lF low to log general  informat ion, error messages, warnings, and more on several  

act ions. 
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VisNetic MailFlow

e m a i l  management system
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system requirements

Deerf ie ld.com is committed to ident i fy ing cutt ing edge Internet appl icat ions that are intui t ive, innovat ive, and economical ,  and 

br ing ing those app l icat ions to  market .  Each so lu t ion o f fe red by  Deer f ie ld .com answers  the query  to  leverage In te rnet  

connect iv i ty.  

In  add i t ion  to  the a typ ica l  bus iness  s t ra teg ies  o f  Deer f ie ld .com, and in  cont ras t  to  the hype- f i l l ed  dotcoms o f  la te ,  

Deerf ie ld.com di f ferent iates i tsel f  through an exclus ive port fo l io.  With in the of fer ings of the company, customers wi l l  d iscover 

an arsenal  of  solut ions-based products.  

(viz-net- ik) (2002) vision of the internet

The VisNet ic product fami ly of fers a total  solut ion, bui l t  upon a common theme of interoperabi l i ty,  for  business customers 

seeking to gain compet i t ive advantages. VisNet ic products wi l l  in i t ia l ly  prov ide the bui ld ing block necessary to serve an 

In ternet-connected organ izat ion 's  messag ing,  secur i t y,  and f i le  t ransfer  needs.  V isNet ic  products  encompass the la test  

technology: del iver ing stabi l i ty,  ensur ing secur i ty,  and prov id ing scalabi l i ty.  In addit ion to a new range of of fer ings, customers 

wi l l  cont inue to enjoy the same rel iable serv ice f rom one t rusted source. 

In addit ion to VisNet ic Mai lF low, the VisNet ic messaging sui te a lso includes: 

visnetic

about us

VisNetic™ MailFlow is a Trademark of Deerfield Communications Inc. Copyright© 2002.  All rights 

reserved.  VisNetic™ MailFlow is published by Deerfield.com®

To operate as the VisNetic MailFlow Web Server : 

-  W indows 2000 Pro, Server,  Advanced Server or XP Pro 

-  WebSite Pro 3.1 or greater or Microsoft  I IS 5.0 or greater 

-  XML Parser Engine ( included) 

-  5M Hard Disk space for V isNet ic Mai lF low f i les 

To operate as the VisNetic MailFlow Database Server : 

-  Microsoft  SQL Server 7 or 2000 or MSDE 7 or 2000

Memory demands:  

-  avg 4k per message per thread stored in database (e.g. ;  1000 threads in a month with 4 messages per thread = 16M) 

- addit ional  space necessary i f  at tachments are received/sent 

-  addit ional  space for logging, dependent upon conf igurat ion 

General Requirements: 

-  V isNet ic Mai lF low must have access to a POP3/SMTP mai l  server 

-  V isNet ic Mai lF low agent computers must be running Internet Explorer 5.5 or greater 

VisNetic AntiVirus
r e l i a b l e  virus protection

VisNetic MailServer
p o w e r f u l  email server

VisNetic MailCast
p r e c i s e  message delivery


