Tutorials - Custom - Habeas SWE Headers

With this tutorial we are going to go show you how to add the Habeas Sender
Warranted Email headers to Group Mail using the Custom Headers feature in Identity
Management.

The Habeas headers allow you to guarantee that the emails you are sending are not
spam and bypass filter systems. Visit
http://www.habeas.com/servicesHowSWEWorks.html for more information.

Special Note: You must sign up with Habeas before using these headers! To
Sign Up please click here

The Habeas SWE Headers:

All email messages sent contain headers. These headers show who the message is
from, who it is going to, date, subject etc. Using the Custom Headers functionality in
Group Mail you can add your own headers to messages that you send.

In the case of Habeas Sender Warranted Email we want to add the following headers
to messages sent:

X-Habeas-SWE-1: winter into spring

X-Habeas-SWE-2: brightly anticipated

X-Habeas-SWE-3: like Habeas SWE (tm)

X-Habeas-SWE-4: Copyright 2002 Habeas (tm)

X-Habeas-SWE-5: Sender Warranted Email (SWE) (tm). The sender of this
X-Habeas-SWE-6: email in exchange for a license for this Habeas
X-Habeas-SWE-7: warrant mark warrants that this is a Habeas Compliant
X-Habeas-SWE-8: Message (HCM) and not spam. Please report use of this
X-Habeas-SWE-9: mark in spam to <http://www.habeas.com/report/>.

Using these headers in Group Mail:
To use these headers in Group Mail you will need to create or modify an Identity. To
do this click on the Setup Menu and then click on the Identity Setup menu item.
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This will load up the Identity Manager:
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Manage Identities |

Create and maintain the [dentification detailz pou would like ta uze with meszages you
zend. Each ldentity zan be uszed to zpecify who meszages that you zend are from.

Identities | Mew |
cuskomersi@infacka.com {infacta Custormer Service) tadify |
sales@infacta.com (Sales Manager)

! Bemove |
¢ webmaster@infacta.com (Webrmaster)

To create a new Identity click on the New button, otherwise to edit any of your

existing ones just select the entry and click on the Modify button. For this tutorial we
will modify our Webmaster entry (above).
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Once the Edit Identification details dialog loads click on the Custom Headers tab.
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The headers that we want to add again are:

X-Habeas-SWE-1: winter into spring

X-Habeas-SWE-2: brightly anticipated

X-Habeas-SWE-3: like Habeas SWE (tm)

X-Habeas-SWE-4: Copyright 2002 Habeas (tm)

X-Habeas-SWE-5: Sender Warranted Email (SWE) (tm). The sender of this
X-Habeas-SWE-6: email in exchange for a license for this Habeas
X-Habeas-SWE-7: warrant mark warrants that this is a Habeas Compliant
X-Habeas-SWE-8: Message (HCM) and not spam. Please report use of this
X-Habeas-SWE-9: mark in spam to <http://www.habeas.com/report/>.

Let's start with the first header, "X-Habeas-SWE-1: winter into spring"

To add this click on the New button.
x|
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Enter "X-Habeas-SWE-1" as the Header Name and enter "winter into spring" as the
value, like this:

Custom Message Headers k|

Header Name: | Habeas-SWE-1

Walle: Iwinter into spring

Click OK when you have entered the data. Repeat this for each entry (make sure to
follow the order correctly, start with X-Habeas-SWE-1 and add in sequence). Each of
the headers must be entered exactly as quoted by Habeas.



When they are all entered they should resemble this:
&= Edit Identification Detail x|

Type in the name by which you swaould like to refer to this ldentity swhen
Rreparing Your messages:

‘' ebmasker
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Header Yalue -
winter inkto spring

#-Habeas-SWE-2  brightly anticipated

n-Habeas-SWE-3  like Habeas SWE (k) Delete

#-Habeas-SWE-4  Copyright 2002 Habeas (k)

n-Habeas-SWE-5  Sender Warranted Email (SWED k), The

#-Habeas-SWE-6  email in exchange faor a license for this H

#-Habeas-SWE-7  warrant mark warrants that this is a Hab

#-Habeas-SWE-§  Message (HCM) and nok spam, Please re —

#-Habeas-SWE-2  mark in spam to <http: ) fwww habeas,cc T

hodity

i

cCancel

Click the OK button once you are satisfied that they are all entered correctly.

Each time we send a message now using our "Webmaster" identity these headers
will appear in each message.
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If you would like to see what the headers look like in an email message you should
prepare a test message, then click on the Prepare to Send button. On the Prepare to
Send screen click on the Preview button:



Prepare to Send to Friends

Partial Sending | Achvanced Exclusion ! Recovery
General | Email / Send Settings | Cuztom Attachments I Fitters
T Group: Iﬁl Friends (12} j

Frorm: Ilﬁ. webmaster@infacta.com (Webmaster) j J

Sending Method:

{* Perzonal Send Mode - (Personalize each message)

To Figld Text: IFirst Mame Lask Mame j

" Bulk Send Maode - (Use BCC for faster MOMN perzonal sending)
To Field Text: IFriends
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I Request Read Receipt

Zend I Zend Later Cancel

Then click on the Preview Raw Message
Local Preview | Test Send h

Prewiew Options:

Previesy in default Email Client | Previewy Baw Mezzage :

This will launch Notepad with a sample message showing everything that the
message would contain (including the stuff you wouldn't see normally in an email
client).

For example:



&) gram3A47.tmp.txt - Notepad -0 x|

File Edit Format Help

Message-ID: =41490-22003103811 302721 0@Ewvoda= -
#-Haheas-5WE-1:winter into spring

H-Haheas-5WE-2: brightly anticipated

H-Haheas-5WE-3: like Habeas SWE (i)

H-Haheas-5WE-4: Copyright 2002 Haheas tm)

H-Haheas-5WE-5: SenderWarranted Email (SWE) (tm). The sender of this
#-Habeas-SWE-6: email in exchange for a license for this Habeas
H-Habeas-SWE-7: warrant mark warrants that this is a Habeas Compliant
H-Habeas-SWE-8: Messade (HCM) and not spam. Please report use ofthis
H-Habeas-SWE-9: mark in spam to =httpriwane. habeas comireports=,
crganization: infacta Lid.

From: "Webmaster" =webmaster@infacta.coms=

To:"Peter Fivnn" =flynni@infacta.com=

Subject: Test

Date:wWed, 8 Oct 2003 12:30:27 +0100

MIME-version: 1.0

Content-type: textiplain; charset="windows-1252"
Content-Transfer-Encoding: quoted-printahle %

Test

That's all there is to it. For further information on Habeas SWE please visit
http://www.habeas.com.
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