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Company Overview - 3CX L;t"' ;

Founded in 2005

Experienced management team

Background in Communications &

Security software

Offices in UK, Hong Kong and Cyprus
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= North American Distributor

= Founded in 1996
= EXxperienced channel management

= Headquartered in Gaylord, Michigan
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How It Works — IP PBX & SIP g
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5IP Phone
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IP PBX Estimated Market Incrggast

IP PBX market increase estimation

2005 - 2011
25
20
5 $19.5 B 2005
billion 0 2009
10 ——— m 2011
; $9 billion
$6 billion -
0
Data based on 'Research and Markets' in 'IP PBX Market Opportunities, Strategies, and
Forecasts, 2006 To 2012"
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= “Replacement of old style PBXs is well
underway” (Forrester)

= “23% of large companies in the US have
deployed IP PBXs” (Forrester)

= “90% expect to complete by 2012” (Forrester)

= “2.23 million IP PBX lines sold in g2 07, of
which 68% in the US. Europe and Asia lag
behind in adoption” (llocus)
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IP PBX Benefits
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IP PBX Benefits for the User & | %%

Mobility - Answer phone from anywhere

Eliminate phone tag

Increase productivity
Integration with Outlook, CRM etc

Manage phone from Windows
Easier to setup call forwarding,
presence, conferencing etc.

3C)X ‘ Software based PBX for Windows @dearﬁald.com



A

/ $ehll —
L — |

IT Admin benefits quantifiqu

Adds & Moves much easier

Less time explaining phone functions

Easy, web based administration

Easier to manage
Software, not a proprietary black box
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Benefits for IT Admin quanti el |

= Each add / move takes 2 hours LESS

= -4,7 hours LESS support
Per week / IT employee

= -4.7 hours LESS administration
Per week

from “Productivity and the IPC Business Case” Sage Research Inc.
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= Increased productivity of employees

= Lowers cost of implementing & running a phone

system

= Offer employees mobility
Retain staff and leverage staff in different locations

= Improves communication between branch offices
Lowers cost too

= Eliminate vendor lock in

= Positive environmental impact
If using soft phones
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3CX Phone System— What is

= Software based IP PBX
Replaces traditional phone system

= Based on the SIP Standard
Works with all major SIP phones,
gateways and providers

= Targeted at Small to Medium
Businesses
Low cost, including voice mail and auto
attendant
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Runs on Microsoft Windown__

= Runs on Windows XP, 2000, 2003

Server and Vista

No need to run Linux
3CX Phone System certified on Windows

Server
My p—— Microsoft
A A WIEETY  GOLD CERTIFIED
Certified for ® L
m?]rgsofvﬁs@ Pﬂrtner
Server™2003

Standard Edition
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Easy administration

CX - Line status - Mozilla Firefox

Ele Gt iew Higtory  Bookmarks Help
@ - @ Q 0 > repunszicnaseysatosghp

3CX

» Phone System F Line status HOME | LOGOUT

Tools
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Line Status This page shows the extension and line status of your phone sy stem . Monitor status: OHLINE
Server Status

Extensions

} Extensions

add . 100 Mick Galea . 104 Mick Xlite . 108 Stepan Yerega
Manage Status: Registered (ldle) Status: Mot registered Status: Registered (idle)
b Lines . 101 Tamar Jirian . 105 Andrey . 108 Marika Char alam kous
R = Registerad (ide = Registersd (ide = Registersd (ide
it Status: Registered fidie) Satus: Registered (idle) Statuz: Registerad (idle)
Add VoI . 102 Chrig Vella . 106 Yadim Smirnoff . 110 Costantinos Avgoustides
Add DID Status: Registered (idle) Status: Registerad (idle) Status: Registered (idle)
Manage . 103 Arthur Moroz . 107 HKevin Attsrd Compaigno . 111 Chris ¥ite
¥ Dutbound Rules Status: Registerad (idle) Status: Registerad (idle) Status: ot registered
Acded Rule
=
b I.‘liqital_ . . 2000 Line Mo 22353090 . 2001 Line Mo 22444032
Receptionist Stalus: Registered (idle) Status: Registered (idle)
Add
¥ Advanced

e Easy to install & Manage
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Windows VolIP Client

e ———= " Increase mobility and

: File  Action  Miew  Help r |V| .
€G> @R 88|[8]x8/ 00 @ P OC.lUCt ty
e Easily transfer calls

'.' Zz0 General Delivery

on Hook @z Mike Ceerfield (Pal... I n d i C at e p reS e n C e

2 Available (@ zze  Mike Courterier (4. .,
@ =0 Diana Deerfield (...
E] [ Lire 1 ] D [ Line 2 ] D [ Line 3 ] '.' 232 Dan Jennings (R-T...

[ Jecx: Dan Jennings (Sal... L AIIOWS you to make

[ Hold | [Transfer | [ Histary ] [ mute | @ 4 Dan EL Tech

L) B Bl (G [€] |0 oo and receive calls via

@4 Kewin ELl Tech

i) 5] (G 8t  marum@e. your desktop phone or
4 272 Micci Masser GXF‘-I.I.I. -

E':"S S 3”5'2 3CX° =2?3 Don Hoyt {GiF‘-ED... U S I n g a. h ead S et

@ flarm Phone (GE)

) B = directly connected to
your computer
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= Launch calls from

File  Edit Miew Go Tools Actions  Help Type a queskion for help [+

e LR AN N VY _ Microsoft Outlook

Contacts

)

123
3CX Partner o LSG Group Sagi-B Expert Group
Chott, Tomas. E-mail: info@sagi-b.pl V
Argos Technologies E-mail; tomas.chott@lsg- ...
LeBlanc, Robert SC SMG Group E .
E-rnail: tleblanc@argosre... Malimar Technology Group Cristian
Dlasaath E-rnail: smggroup@zapp. .. O I l e e O r e I a

Bluenet E-mail: dlasaath@malimar. .. E]
Ma e Sectron Electronics
E-m ] Open Foint AG Giorgos, Somarakis

=4 Print ps Eberhart E-mail: somarakakis@sec, m n u I I I e r
Con| [ Tobias.Eberhart@, .. -k
E-mq ep| Forward Stoneage Intl Led

570 Mew Message bo Contact gitd Leung, sl m m ' C T
Fus{ = e 4 jad, Krishna E-mail: alan@istoneage.c... u t O at I O I n
Tod Mew Appointment with Contact I: kprasad@adata.com E]
E-m ) Techwonders

| Mew Meeting Request ko Conkact her, 3CX Alpagut, Alkurdi =
Hed &2 ew Task for Contact Essi 103 E-mail: alkurdi@techwon.., E] ‘ a n W O r S W I t
Kot G : mc@ 30k .com
E-mn Mew Journal Entry For Contact US Partners o
H Link 5 - ¥incent Consulti t h
ef incent Consulting ' e r

Ber! |@ Call Conkact. .. ma, Niel ncent Ba ._|
Emy ; . ma # New Call X

ﬂ Call Using MetMesting i inFo@piersm -
Intd Mumber ko dial
Ellid & Follow Up... -

; tree Technologies Contact: v | [ Open Cartact ]

E-m Categaries. .. I: jaco@pixeltr

o oo Humber: |109 v | [pialing Properties. . |

Al i [Jereate new Journal Entry when starting nev call
24 Ttems
| Call skatus: On hook,
Skart Call End Call Dialing Options, ..
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Wide VolP Gateway support 4

=Supports local/existing PSTN lines via VolP Gateways
=Patton SmartNode (ranges from analog to multiple T1)
sGrandstream (4 and 8 port analog)
*AudioCodes

=Gateways can be anywhere on the network

%dstream (8 AudioCodes

Innavative IP Vaice & Video
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VoIP & SIP Trunk Providers;_i v

=Supports VolP & SIP Trunk providers

*Broadvox

Broadvoice

*"InPhonex

oevene broadvox:

=Nexvortex

=Many, many more “© CBEYOND’
inpHONEN"

Nnex
Vortex
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SIP Phones

=Supported manufactures include:

sSNnom
sGrandstream
=Polycom
- snom
=l inksys dSt
.A aS t I’ a Innovative rF'I:!cni-:a .[ggﬂ
=Many more L'”ﬁﬁﬁ
%% POLYCOM
WRA TOZETHER. GREAT THINGS HAFFEN.
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3CX Phone System Editions /

= Free Edition
= Fully functioning phone system, unlimited
extensions!

= 1000 downloads per day!

= Small Business Edition
= Up to 8 simultaneous calls and unlimited extensions
= Advanced general features

= Unified Communications & Mobility Features
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=  Pro Edition

Up to 16 simultaneous calls

Unlimited number of extensions

Unified Communications & Mobility Features

= Enterprise Edition

Unlimited extensions and up to 32 simultaneous calls

Unified Communications & Mobility Features

=  Complete Feature Comparison Chart
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Thank you

= Thank you for viewing this presentation

= For questions, please don’t hesitate to
contact us at: 3cxsales@deerfield.com
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