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Installing 3CX Assistant CRM Integration

What is the 3CX Assistant CRM Integration?

3CX Assistant CRM Integration is a Windows application residing in the system tray that
allows you to integrate with Microsoft Outlook or Salesforce.

When a call arrives to your extension, you will be notified about it with a screen pop-up
containing the information of the contact that is calling you. In order to do this, the
application searches in your Microsoft Outlook Contact’s folder and / or Salesforce
Contact and Lead tables. If the callerid matches one of your contact’'s phones, the
contact’s information will be shown in the screen pop-up.

Also, when the call finishes the application may automatically add the call record to the
Microsoft Outlook Contact’s Journal or the Salesforce Contact’s activity history.

From the application you can also view missed calls, and monitor the connectivity with
each enabled Plug-in (Microsoft Outlook and Salesforce).

System requirements

3CX Assistant CRM Integration requires the following:

Windows XP Pro or Vista

.NET Framework version 2.0 or higher

512 Megabyte Memory or higher, Pentium 4 processor or up

Port 5534 to be free (if integration with Salesforce is desired)

Microsoft Outlook 2003 or 2007 (if integration with Microsoft Outlook is desired)

Installation

3CX Assistant CRM Integration is installed as a part of 3CX Assistant. When installing it,
choose to also install the “Outlook and Salesforce CRM Integration” module.

When installing on a machine with multiple profiles, a separate installation must be re-run
on each profile. The 3CX Assistant CRM Integration configuration wizard needs to be re-
run again for the plug-ins to register with success. Therefore perform a fresh installation
of the Call assistant on each profile you need.

Run the 3CX Assistant CRM Integration configuration wizard

1. The 3CX Assistant CRM Integration configuration wizard walks you through a number
of essential tasks that you need to do in order to get your integration up and running.
After it starts up, it will ask if you want to enable the integration with Microsoft Outlook.
Also you can specify if you want to store call activity in the Contact’s Journal.
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3CX Assistant CRM Integration Configuration Wizard

(@) @l Dreakire

Plug-ins Settings Configure Microsoft Outlook Plug-in
Microsoft Dutlook

X 'au can now enable the Microsoft Outlook Flug-n, Whe a call arrives ta pour

Behavior extenzion, 30 desistant CRM Integration will tny to match the callend with a
Ruerp Dide ticrozaft Outlook: Contact's phone, and shov you the Contact infarmation in a

screen pop up. Also pou will be able to launch calls directly from Microzoft Outlaok.

[ JiEnable Microzaft Outlook Flug-ir

Finalize

Screenshot 1 - The 3CX Assistant CRM Integration Configuration Wizard

2. The wizard will then ask you if you want to enable the integration with Salesforce.
Also you can specify if you want to store call activity in the Contact’s activity history.
Then you will be requested to enter the login information (User Name, Password and
Security Token).

3. If you have enabled the integration with both Microsoft Outlook and Salesforce, you
need to define the query order. If the callerid is matched with Contacts in Microsoft
Outlook and Salesforce, this setting will determine which of them will be used. Set-up
will prompt you for the Plug-in with highest priority.

4. Set-up will ask you for the desired screen pop-up behavior.

5. The wizard will then ask you for a prefix to use when launching outbound calls.
6. Set-up will ask you to click ‘Next’ to save your settings.

7. Press Finish to end the installation process.

After the Wizard has completed, you can open 3CX Assistant CRM Integration from 3CX
Assistant. There you may change the configuration, and perform other tasks like view
missed calls or monitor the system status.

Also, if you prefer to change the configuration with the Wizard, you may re-launch it at
any time from the program folder at the Start menu.
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Uninstallation

When you uninstall the Call Assistant with CRM on a machine with multiple profiles, you
might have fast switching enabled on the machine. This will result in 2 instances of the
“3CX Assistant” running on different profiles and another 2 instances of the “3CX
Assistant CRM Integration” also running on separate profiles. For successful
uninstallation to occur, all the processes must be terminated from task manager. The
uninstall only detects the instances of that current profile. To do this you have two
possible ways:

a) You can log on to the other profile and close the “Call Assistant” and the “3CX
Assistant CRM Integration”.

b) Open task manager; end every instance of processes “3CX Assistant CRM
Integration.exe” and “tcx.assistant.client.exe”.

Then proceed with uninstallation after this. Failure to do so will leave traces of the
application on the machine.
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Configuring 3CX Assistant CRM Integration

Introduction

This chapter explains how to use 3CXAssistant CRM Integration to change the
configuration, view missed calls or monitor the system status. It also shows how inbound
calls are notified.

2 3CX Assistant CRM Integration

ﬁ General Configuration Screen Pop-up

{3 Plug-in Configuration (3 Manually cloze screen pop-up

(#) Automatically close screen pop-up when call ends

Y+ Missed Call
¢ fesed Lalls () Automatically close screen pop-up when call is answered

@? Plug-in Status () Automatically close screen pop-up after:

zeconds

Outbound Calls
Euternal Call Prefis |9

Mizzed Calls

Enable automatic mizzed calls clean up

Mizzed calls max age [dayz] B0

Screenshot 2 - The main Window
The main Window can be shown by selecting an option under the “CRM” menu in 3CX
Assistant. That menu will let you go directly to the desired screen.

General Configuration

This section allows you to change general settings:

e Screen Pop-up. The screen pop-up is automatically shown when an inbound call
arrives to your extension, displaying the contact information. Here you can set the
way it is closed, choosing between:

o0 Manually closing it: you must click the ‘Close’ button otherwise it will remain
opened

o Automatically closing it when the call ends
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o Automatically closing it when the call is answered
o0 Automatically closing it after N seconds

e Outbound Calls. When launching outbound calls directly from Microsoft Outlook or
Salesforce, you may add a prefix in order to select a route in 3CX Assistant. This
avoids the need of editing contacts in Microsoft Outlook or Salesforce to include the
external line prefix.

e Missed Calls. The system automatically registers missed calls, so you can view
them with a few clicks when you're back at your desk. Those records can be
automatically deleted after some time. You may enable or disable this automatic
clean-up, and set the number of days to keep those records.

In order to apply changes you need to click on “Save Changes”.
Plug-in Configuration

The 3CX Assistant CRM Integration works with the use of plug-ins, allowing multiple CRM
applications to be supported. Currently Microsoft Outlook and Salesforce plug-ins are
available, but in the future more plug-ins will be available with other CRM systems.

This section allows you to change Plug-in settings. When selected, the left pane shows a
tree, which enables you to change the query order and the configuration of each Plug-in.

After performing the desired changes, you need to press the button “Save Changes” in
order to apply them.
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Plug-in Query Order

2 3CX Assistant CRM Integration

www.3cx.com

EBX

‘}g’ General Configurabon

‘i:i Plug-in Configurabon

Y Missed Calls

ﬁ Plug-in Status

= ?: Plug-in configuration
3 Plug-in Cluery Order
=48 Plugin
@. Saleszforce
24 Microsoft Dutiook

Plug-in query arder

Screenshot 3 — Plug-in Configuration — Query Order

If you have enabled the integration with more than one Plug-in, you need to define the
qguery order. If the caller ID is matched with Contacts in more than one Plug-in, this
setting will determine which of them will be used. You can move Plug-ins up and down, or
press the delete button to disable it.
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Salesforce Plug-in configuration

2 3CX Assistant CRM Integration Q@@

,K Frermreral Car iR oo Enable 5alesforce Plug-in
Store Call Information in Salesforce

‘1'.:] Plug-in Configuration . ' .
Salesforce Plugein configuration

"f Missed Calls Login Infarmation

;f Plug-in Status Uzer Mame RS 3cs. com
= :-_- Plug-in configuration Passwod ™
W, Plugin Query Order Secuiity Token | S5ofseXba7IutzZKIVRF4bIHR
=48 Plug-in
ﬁ. Saleszforce
24 Microsoft Dutiook Eontact Lookup

M awirnurm digit lenagth to compare | 7

Screenshot 4 — Plug-in Configuration —Salesforce

You can enable Salesforce integration checking the “Enable Salesforce Plug-in” option. If
you also want to automatically register call information in the Contact’s activity history,
you must check the “Store Call Information in Salesforce” option.

You must fill the Login Information section with your Salesforce user account information.
If you don't have a Security Token yet, login to Salesforce using the web interface and go
to Setup > My Personal Information - Reset My Security Token.

You can change the maximum digit length to compare to in the Contact Lookup section.
When an inbound call arrives to your extension, the caller ID may have different formats
depending on your PSTN or VolP Provider. It could have international format (including
the country code), national format (including the region or city code), or local format
(including only the local number).

Also, you may have created your Contact’s phones in Salesforce with prefixes that are
not present in the caller ID, such as mobile phone prefixes. In order to match the caller ID
with the contact’s phone in theses cases, you need to specify this parameter. The system
will compare the last N digits of the caller ID with the last N digits of your contact’s phone,
where N is the specified maximum digit length to compare. Usually this parameter should
be the length of your local number. With a higher number you get more accuracy, but you
may possibly not match the caller ID with some contact. With a lower number you get less
accuracy (with possible false positives), minimizing the possibility of a no match.
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Microsoft Outlook Plug-in configuration

2 3CX Assistant CRM Integration g@gl

wx General Configuration Enable Microzoft Dutlook Plug-n
Stare Call Infarmation in Microsaft Qutlook,

I . . .
Plug-in Confi orn
‘L;] SIS Microzoft Dutlook Plug-in configuration

"' Missed Calls Contact's folders to use

l;f Plug-in Status W30 Contacts ®
WWShared Folders\Shared Contacts
= ':-:-_ Flug-in configuration
99’ Plug-in Query Order @
=45 Plugein
L Salesforce

e | Microsoft Outlook

Contact Loopup

Mawirmurn digit length to compare |7

Screenshot 5 — Plug-in Configuration — Microsoft Outlook

You can enable Microsoft Outlook integration checking the “Enable Microsoft Outlook
Plug-in” option. If you also want to automatically register call information in the Contact’'s
Journal, you must check the “Store Call Information in Microsoft Outlook” option.

When this Plug-in is enabled, it will automatically retrieve the list of available Contact’s
folders. You need to check the ones where the application should look for contacts when
an inbound call arrives. Also, you may specify the query order in your Microsoft Outlook
folders pressing the arrow button and moving the selected folder up or down.

You can change the maximum digit length to compare to in the Contact Lookup section.
When an inbound call arrives to your extension, the caller ID may have different formats
depending on your PSTN or VolP Provider. It could have international format (including
the country code), national format (including the region or city code), or local format
(including only the local number). Also, you may have created your Contact’s phone
numbers in Microsoft Outlook with prefixes that are not present in the caller ID, such as
mobile phone prefixes. In order to match the caller 1D with the contact’s phone in theses
cases, you need to specify this parameter. The system will compare the last N digits of
the caller ID with the last N digits of your contact’s phone, where N is the specified
maximum digit length to compare. Usually this parameter should be the length of your
local number. With a higher number you get more accuracy, but you may possibly not
match the caller ID with some contact. With a lower number you get less accuracy (with
possible false positives), minimizing the possibility of a no match.
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Missed Calls

2 3CX Assistant CRM Integration

www.3cx.com

[(=1E

°}§ General Configuration

{3 Plug-in Configuration

¥~ Missed Calls

w Plug-in Status

Date and Time

Today

f 1470472009 13:...
B 140402009 134317
[, 14/04/20091 34304
[, 14/04/20091 342:22
[, 14/04/200913:35%: 48

This week

m 11/04/2009 182722
m 10/04/200910:33:00

Older

H 01/04/2009 08: 25:18

|

Phaone Mumber

[312] 596-1230
[312) 5361230
[650) BEV-3450
[610) 265-3100
+357 22404686

[E10) 265-3100
+307 22404526

[312] 5961230

Firgt Name

Tim
Tim
Edna
Betty
John

Betty
John

-t

I

Lagt Mame

Barr
Bar
Frank
B air
[oe

Etir
Do

Bar

Company

Grand Hotels & ..
Grand Hotels & Reso...

GensPoint

American Banking C...

American Banking C...

Grand Hotels & Reso...

Job Title

SYP, Adminis. ..
SVP, Bdministrat. .
WP, Technology

WP, Administration
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SVP. Administrat. .

Screenshot 6 — Missed Calls

When a call arrives to your extension and you don'’t pick it up, it is automatically added to
the missed call list, and shown in this section. New missed calls are highlighted in bold

font. Also, the icon in the system tray changes to alert you about the missed call.

Missed calls are ordered by date and time by default. You may change the ordering by
clicking the desired column. Also, records are grouped in categories like “Today”, “This

week” and “Older”.

You can view call details double clicking or pressing ENTER on a missed call record, or
using the contextual menu. There you will see the screen pop-up showed when the call

originally arrived.

If a missed call record is irrelevant to you, you may delete it pressing DEL on the desired
record, or using the contextual menu.
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Plug-in Status

2 3CX Assistant CRM Integration

“'x General Configurabon w

n"__;] Plug-in Configuration Thig Plug-in iz waorking fine.
Salesforce
Y Missed Calls
g" Plug-in Status é:,}
Thiz Plug-in iz dizabled.
ticrozoft
Outlook,

Screenshot 7 — Plug-in Status

You can monitor the status of each Plug-in through this section. You will see a row for
each detected Plug-in (Microsoft Outlook and Salesforce), and information about how it's
working:

¢ Disabled. When the Plug-in is disabled, you will see it with beige background, and
the according icon and description.

e Working. When the Plug-in is enabled and working, you will see it with green
background, and the according icon and description.

e In Error. When the Plug-in is enabled but not working properly, you will see it with
red background, and the according icon and error description.

The screen pop-up

When an inbound call arrives to your extension, a screen pop-up is automatically shown,
containing the related contact information retrieved from Microsoft Outlook or Salesforce.
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# Inbound call from Nick Galea (357 22 444032) Al

Caller Number | 35722444032

First Mame INick

Last Mame |Ga|ea

Campany |3E:>< Ltd

JobTile  |CED

Edasl [ng@3cwcom
Address Block B, Office 303

Engomi Busineszs Center
1. 28th Dctober Street

:Click to open the contact record ;

Screenshot 8 — Screen pop-up

www.3cx.com

The screen pop-up can be manually closed at any time, or you can leave it to be
automatically closed by the application if you configured it that way.

You may automatically open the contact record in Microsoft Outlook or Salesforce by
clicking the “Click to open the contact record” link.

When a contact is not found in Microsoft Outlook or Salesforce, you can automatically
create it from this application. To do this, click the “Click to create a new contact record”
link. The following form will be displayed, and you will be able to fill the contact

information.

2 Create New Contact

Phone Tepe
Create in
First M arme
Last Mame
Compary
Job Title
E-tail
Address

Phone Number |35?22444032

4

| Busziness

<

| Salesforce

|Galea

30 Ltd

CED

|
|
|
Nick |
|
|
|
|

|ng@3m:.com

Block B, Office 303
Erngomi Buzinezs Center
1, 28th October Streey

[ LCreate Contact l lgiscald Contact ]

o

Screenshot 9 — Create New Contact dialog

You may choose to create the contact in Microsoft Outlook or Salesforce. Pressing the
“Create Contact” button the application will try to create the contact and will notify you

about the result.
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Launching calls from Microsoft Outlook

Introduction

If you use Microsoft Outlook or any TAPI compliant application, and store all your phone
numbers in Outlook contacts, you can easily launch calls directly from Outlook. To do
this:

1. Rightclick on the contact in Microsoft Outlook, and select ‘Call contact’

Open
=4 Print

iz Forward

_‘] Mew Message bo Conkact

Mew Appoinkment with Conkack
% Mew Meeting Request ko Cantack
9| Mew Task for Cantact
Mew Journal Entry For Cantack

Link, 3

|@ Call Contact. ..

;j',ll Call Using MekMeeting

¥ | Follow Up...

Cateqories...

>< Delete

Screenshot 10 — Right click on a contact

2. The Microsoft Outlook New Call dialog will appear. The first time you use the
Microsoft Outlook integration, click on ‘Dialing Options’

& New Call

Murriber to dial

o
- Open Conkack

Numbir: 357 22404686 T || T —rr—,

[]reate new Jourmal Entry when skarting new call

Conkack:

| Call status: On hook
Start Call End Cal Dialing Options. ..

Screenshot 11 — Microsoft Outlook New Call dialog

3. In the section ‘Connect using line’, select the entry 3CX Phone System. Click OK to
exit the dialog.
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Dialing Options

X

Settings For speed dialing
Marne Phone number

| || 8| [ e

Narne | Murmber | Dielete

Settings For phone number Formatting and dialing
[ ] automatically add country code ko lacal phone numbers

Dialing Properties., ..

Connect using line

:E:I:Z::-=: Fhone Swskem v| [ Line Propetties. ., ]

I oK H Cancel l

Screenshot 12 — The Dialing Options dialog

4. Now you can click the start call button. The call will be launched using the 3CX
Assistant CRM Integration application.

Page 18



3C>X 3CX Phone System for Windows www.3cx.com

Launching calls from Salesforce

Introduction

3CX Assistant CRM Integration allows Salesforce.com users to automatically dial
contacts simply by clicking ‘Call this contact’. The call will be triggered and setup to the
users desktop phone WITHOUT having to actually dial the number on the phone. This
saves users a great deal of time.

Configuring outbound calls via Salesforce

3CX Assistant CRM Integration automatically creates custom fieldsin your
Salesforce.com database when a user with administration privileges is configured to use
the application.

Each created field allows you to easily dial to a different number of a contact or lead. The
list of fields automatically created follows:

e Inthe Contact table
o Call assistant phone via 3CX
o Call fax via 3CX
o Call home phone via 3CX
o Call mobile phone via 3CX
o Call other phone via 3CX
o Call phone via 3CX
e Inthe Lead table
o Callfax via 3CX
o Call mobile phone via 3CX

o Call phone via 3CX

These fields are hidden by default. In order to view them in the Contacts or Leads page,
you need to logon to Salesforce.com and change the field accessibility. To do this:

1. Goto Setup = App Setup > Customize - Contacts - Fields
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ontact Fields ~ Salesforce - Developer Edition - Windows Internet Explorer
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65 rcetcom*”ﬂ, Setup - System Loq - Help - Logout ﬁme_oggl [Force.com v] A
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My Personal Information
Email
Import

) This page allows you to specify the fields that can appear on the Contact page. You can create up to 500
Desktop Integration
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2 Customize Assignment or Escalation Rules that rely on the custom field data.
Tab Mames and Labels 1
rome
@ Activities —
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=
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Buttons and Links Created By Lookup(User)
Record Types Department Text(80)
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Forecasts
Cases Do Mot Call Checkbox
Self-Senice Email Email
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€ Internet F00% v

Screenshot 13 — Salesforce Contact Fields

2. Atthe bottom of that page you will find the custom fields created.

~ Contact Fields - Salesforce - Developer Edition - Windows Internet Explorer

GE}- v [ @ hitps:finas. salesforce. comipisetupflayoutiLayoutFieldListtype=Contactisetupid=ContactFiekisbr et RL=%2Fui% Fsetup%2FSetuptaFset ¥ | 8 | 42/| X 25
| file Edt wiew Favortes Tools Help il
Google | 8+ vewca ¢ @D G- & B - 97 Macadores-  [G Buscar - 5 Camector ortogrdficn = | 3 Traducir -| €+ ) Acceder -
w o ‘QContact Figlds ~ Salesforce - Developer Edtion = B8 o= v - Page - [ Took - &
Communication Templates J o
Data Management Contact Custom Fields & Relationships [ 8| Contact Custom Fislds & Hein @
@ Monitaring =
@ Mobile Administration Action Field Label Data Type Controfling Field Modified By
g:i:: ﬁﬂ:;}z‘;:ﬂ" Edit | Del Call assistant phonewia 3CX  Formula (Text) Emesto Dos Santos Afonso, 16/03/2009 12:28
@ Google Apps Edit | Del Call fax via 3CX Formula (Text} Emesto Dos Santos Afonso. 16/03/2009 12:29
Edit | Ded Call home phone via 3CX Formula (Text} Emesto Dos Santos Afonso, 16/03/2009 12:29
Edit | Del Call mobile phone via 3CX Formula (Text} Emesto Dos Santos Afonso. 16/03/2009 12:29
Edit | Del Call other phone via 3CX Formula (Text} Emesto Dos Santos Afonso, 16/03/2009 12:29
Edit | Del Call phone via 3CX Formula (Text} Emesto Dos Santos Afonso. 16/03/2009 12:29
Edit | Del Languages Text{ 100} Emesto Dos Santos Afonso, 16i12/2008 19:45
Edit | Del | Replace Level Picidist Emesto Dos Santos Afonso. 16112/2008 19:45
Home | StartHere | 4l Tabs
Copyright © 2000-2009 salesforce.com, inc. All nghts resenved | Privacy Statement | Security Stats it | Terms of Use | 508 Compliance
E:
& mtemet F100% v

Screenshot 14 — Salesforce Contact Custom Fields
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Click on the custom field that you want to make visible, for example “Call mobile

phone via 3CX":

Press the “View Field Accessibility” button on the upper right side of the screen.

Click on the “Hidden” label on the right of “Standard User”.

www.3cx.com

/2 Access Settings for Contact Field: Call mobile phone via 3CX - Salesforce - Developer Edition - Windows Internet Explorer [HEE
o._— ) = | bitps:ffas. salesforce. com/uifsetup/layout FieldAccessEditPage Apid=00s50000000K IEid=00hS0000001 FER 3d=D0NB0N000(I562 5 &fldnm=00NSID0ON0SEZGF &y pe=C V| g | 4% |[# =
Fle Edt Wew Favorites Took Help
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e o I — = — 5 = =
W40 | @ cress Settings for Contact Fekd; Callmablephene v, | v B = v bpage - (G Todks -
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~ Force.com .
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@ Email The Call mobile phone via 3CX field is currently Hidden for the Standard User profile
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@ Desktop Integration | Save. | Cancel |
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@ Leads
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& Opportunities page layout
& Forecasts:
& Cases Profiles Contact Layout
@ Self-Serice Confract Manager v
@ Call Canter Customer Portal Manager v
& Contracts
Marketing User
@ Solutions 9 ¥
& Products Pariner User v
Partners Read Only v
@ Salesforce to Salesforce New! .
@ Customer Portal Selubon Mencgey o
& Ideas Standard Platform User v
@ Assets Standard User ¥
& Users .
B Consale System Administrator v
@ Tane -
Dane @ Internet H100%

Screenshot 15 — Salesforce Contact Field Visibility

6. Check the “Visible” option in the “Contact Layout” row, and press the “Save” button to
finish.

7. Repeat the same procedure for every field that you want to view in the Contact page.

8. Repeat the same procedure for Leads, going to Setup - App Setup - Customize ->
Leads - Fields

Launching calls
Once you changed the visibility attributes of the created custom fields, you are able to

launch calls directly from the Salesforce.com web interface. The Contacts page should
look like the following:
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A 1t e Mobil 7-7
remr— = ccount Hame  GenaPoint ile  (650) 867-7686
il Title VP, Technology Other Phone
Department  Technology Fax  (650) 867-9895
Recent Items Birthdate  18/09/1930 Email  gfrank@genepaintcom
4/ EdnaFrank Reports To  [View Org Charl] Assistant
A Betly Bair Lead Source  Partner Asst, Fhone
3/ TimBarm Call phone via 3CX  Click here to call this contact with 3CX (Phone)
" Call mobile phone via 3CX It 1l Il
Adriana Batticcl
5 e MobilePhone)
Emesio Dos Sanlos Mailis
ng Address 345 Shoreline Park Other Address
Honse Mountain View, CA 84043
% GenePoint usa
W sForce Languages  English Level  Primary
Created By  Emesto Dos Santos Afonso, 16/12/2008 1945 Last Modified By  Ernesto Dos Santos Alonso, 16/1212008 19.45
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No records to display
J
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Screenshot 16 — Salesforce Contact page

Now, for example, clicking on the link “Click here to call this contact with 3CX (Phone)”
will launch a call to the contact’s phone using 3CX Phone System and connect it to your
extension.
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Microsoft Outlook Integration

This application allows integrating 3CX Phone System with Microsoft Outlook 2003 and
2007. To do this, a Microsoft Outlook Add-in is installed and automatically configured. But
your current configuration may cause that the Add-in is not actually loaded by Microsoft
Outlook.

Verifying Add-in state

In order to verify if the Microsoft Outlook Add-in is loaded in Microsoft Outlook 2007, you
need to go to Tools - Trust Center - Add-ins. There you should see the “3CX Assistant
Microsoft Outlook Addin” in the “Active Application Add-ins” group. If the Add-in is in the
“Inactive Application Add-ins” group, it's having a problem.

Note that the option “Apply macro security settings to installed add-ins” must be cleared
in order to allow “3CX Assistant Microsoft Outlook Addin” to run.

Trust Centen, E
Trusted Publish
rusted Publishers Add-ins
I Add-ins l
Mame Location Type
Privacy Options
E-mail Security 3K Assistant Microsoft Outlook Addin ared\WSTO\8.0MAddinLoader.dll COM Add-in
Microsoft Exchange Unified Messaging O AADDINS UmOutlookAddin.dll COM Add-in
Attachment Handling Microsoft Office SharePoint Server Colleague Import Add-in G ADDINS Colleaguelmport.dll - COM Add-in
Micrasoft Qutlook Mobile Service G Office\Officel ZOMSMAIN.DLL - COM Add-in

Automatic Download

Programmatic Access

Macro Security Microsoft Access Qutlook Add-in for Data Collection and Publishing  CW.AOficel ZADDINSACCOLK.DLL COM Add-in
Microsoft VBA for Outlook Addin C. Officel 2ZADDINS\OUTLYBA.DLL - COM Add-in

Add-in: 3CK Assistant Microsoft Qutlook Addin
Publisher: <MNone>
Location: C\Program Files\Common Files\Microsoft Shared\WSTO\8 .0\AddinLoader.dll

Description:  3CK Assistant Microsoft Outlook Addin

|:| Apply macra security settings to installed add-ins

Manage: | COM Add-ins e | Go..

Ok l [ Cancel

Screenshot 17 — Microsoft Outlook 2007 Trust Center

If the Add-in is inactive, select “COM Add-ins” in the drop-down list at the bottom of the
configuration dialog and click “Go”. Check the option at the left of “3CX Assistant
Microsoft Outlook Addin”. Verify that the “Load Behavior” is “Load at Startup”. If the add-in
is having any problem, you should see here a description of the error.

Page 23




3C>X 3CX Phone System for Windows www.3cx.com

COM Add-Ins %]

Add-Ins available: oK
P =Cs Assiskant Microsoft Outlook Addin

E

Cancel

Remove

Location: C:\Program Files\Common FilesiMicrosoft SharedivsT...

Load Behavior:  Load at Startup

Screenshot 18 — Microsoft Outlook 2003 & 2007 COM Add-Ins

If you are running Microsoft Outlook 2003, go to Tools - Options, select Other tab >
Advanced Options - COM Add-Ins. You will see the COM Add-Ins dialog.

Salesforce Integration

This application allows integrating 3CX Phone System with Salesforce.com CRM. With
this integration you will be able to display the information related to a calling contact, and
automatically dial outbound calls from the Salesforce web interface.

Changing the outbound call receiver port

In order to allow automatic dialling of outbound calls from the Salesforce web interface,
custom fields are automatically created in Salesforce, as mentioned in the “Launching
calls from Salesforce” chapter. Those fields contain a hyperlink to the outbound call
receiver included in this application. The outbound call receiver listens by default in port
5534.

If another application in your computer is using that port number, you will see the
following message when the Salesforce Plug-in starts.

3CX Assistant CRM Integration El

@ Part 5534 is in use by another application. We suggest that vou close the application using that port number,
If vyou can't close the application, you will have to change the port number to use when launching outbound calls From Salesforce web interface. To do
this, open the configuration file located at 'C:\Documents and Settings|AdrianalApplication Datal3Cx Assistant CRM Inteqgration|3Cx Assistant CRM
Inteqgration.ini' and change the 'OuthoundCallsPort’ parameter in the 'Salesforce Plug-in' section,

IMPORTANT MOTE: You will have ko do this change in every PC within your company, and delete custom Fields from Salesforce in Lead and Contact
tables in order to re-create them automatically pointing to the new port number.

ou will not be able bo launch calls from Salesforce web interface until you perform one of these changes.,

Screenshot 19 — Port already in use message

We recommend that you reconfigure the conflicting application to use another port
number. If you can’t do it you will need to change the configuration of this application in
every computer running 3CX Assistant CRM Integration in your company. This is
because the port number is stored in the custom fields created in Salesforce, and those

Page 24




3C>X 3CX Phone System for Windows www.3cx.com

custom fields are shared between all Salesforce accounts in your company, and thus are
used by every computer running 3CX Assistant CRM Integration in your company.

In order to change the port number, do the following:

1. Ensure that every computer in your company is not running 3CX Assistant CRM
Integration

2. Login to Salesforce using the web interface
3. Goto Setup = App Setup - Customize - Contacts - Fields

4. At the bottom of that page you will find the custom fields created (Call PhoneType via
3CX). Delete every one of these custom fields.

5. Goto Setup = App Setup - Customize - Leads - Fields

6. Atthe bottom of that page you will find the custom fields created (Call PhoneType via
3CX). Delete every one of these custom fields.

7. Open the configuration file located in “C:\Documents and Settings\UserName\
\Application Data\3CX Assistant CRM Integration\ 3CX Assistant CRM Integration.ini”
and change the parameter “OutboundCallsPort” in section “Salesforce Plug-in”.
Ensure that the new port number is not being used in every computer that needs to
run 3CX Assistant CRM Integration in your company.

8. Repeat the previous step in every computer that needs to run 3CX Assistant CRM
Integration in your company.

9. Start 3CX Assistant CRM Integration in every computer. Custom fields will be
automatically created again, now pointing to the new port number. You will have to
follow the steps described in the “Launching calls from Salesforce” chapter in order to
make custom fields visible in the Salesforce web interface.
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